
 

 

 

 

   
 

Sandos Hotels & Resorts Introduces WhatsApp as Its 
New Official Booking Channel. 

 

August 2026 – At Sandos Hotels & Resorts, we continue to transform how we connect 

with our guests. To deliver an even more seamless, direct, and personalized 

experience from day one, we are pleased to announce the launch of our new official 

booking channel via WhatsApp.  

Starting today, planning your next vacation is easier than ever. From the convenience 

of your phone, getting a quote for your stay is just a message away. 

To guarantee maximum security and peace of mind for all our guests, we emphasize 

that this new contact point is the only official WhatsApp line authorized by the brand 

for reservations. 

"At Sandos Hotels & Resorts, we know that a great vacation begins the moment you 

start planning it. Our top priority has always been delivering maximum comfort and 

convenience to our travelers; integrating WhatsApp as an official channel brings us 

closer to them," stated Sandos Hotels & Resorts management. 

With this launch, we reaffirm our commitment to continuous innovation and service 

excellence, adapting to today’s most accessible communication platforms. 

For more information regarding bookings and quotes, we invite all guests to consult 

exclusively through our official website and platforms. 

 

 

 

 

 

 

 

About Sandos Hotels & Resorts. Sandos Hotels & Resorts is a hotel group with a presence in Mexico’s leading 

tourist destinations, recognized for its all-inclusive offering and for delivering differentiated experiences for families, 

couples, adults, and a wide range of travel styles. Its portfolio includes resorts in Cancun, Riviera Maya, and Los 

Cabos, each featuring distinct concepts designed to meet the needs of different types of travelers. 

https://www.sandos.com/blog/8-ways-avoid-fraud-when-booking-your-vacation

