2 SANDOS

HOTELS & RESORTS

Update on Environmental Sanitation Tax
Payment at Playa del Carmen Hotels

June 20, 2025. In compliance with the new regulations of the municipality of Solidaridad (Playa
del Carmen), we inform you that, starting July 1st, 2025, all guests staying at Sandos Playacar
and Sandos Caracol Eco Resort will be required to pay the updated Environmental Sanitation
Tax at the time of check-in.

This tax is calculated based on the Unidad de Medida y Actualizacion (UMA) in Mexican pesos
and is charged according to the number of adult guests per room:

First guest: 30% of UMA (approximately $33.94 MXN per person per night)
Second guest: 20% of UMA (approximately $22.63 MXN per person per night)
Third guest: 15% of UMA (approximately $16.97 MXN per person per night)
Fourth guest: 10% of UMA (approximately $11.31 MXN per person per night)

Children ages 0 to 12: No charge

The final amount may vary based on the municipal regulations in effect at the time of the stay.

We appreciate your understanding and cooperation. Should you have any questions, our team
will be available to assist you.

Sincerely,
Sandos Hotels & Resorts
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