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Sandos Caracol Eco Resort Appoints Alejandra Medina Contreras as
New Sales Manager

Playa del Carmen, September 8th, 2023 — Sandos Caracol Eco
Resort is excited to announce the appointment of Alejandra Medina
Contreras as its new Sales Manager. Alejandra brings a wealth of
experience and expertise to her new role, having been a valued
member of the Sandos team for the past two years in the commercial
department.

Alejandra's journey at Sandos began as a Sales and Wedding
Executive, where she showcased her dedication, professionalism, and
passion for the hospitality industry. With a degree in Management of
Tourism Enterprises and her previous experience in the Front Desk
and reservations departments, Alejandra is well-equipped to excel in
her new position. As the Sales Manager, Alejandra will serve as the
primary liaison between the commercial department and hotel
operations. Her key responsibilities will include:

e Conducting inspections and follow-up visits for trips for
agents and/or groups.

e Providing quotes and confirming group reservations.

e Promptly responding to inquiries and requests from travel

agents.

Alejandra's exceptional skills, in-depth knowledge of Sandos Caracol Eco Resort, and her commitment to delivering
top-notch service make her a valuable addition to the resort's leadership team. For all inquiries and further
information, please contact Alejandra Medina Contreras:

e Email: sales.caracol@sandos.com
e Phone: +52 1 984 179 4033

Sandos Caracol Eco Resort is confident that Alejandra's expertise and dedication will contribute to the resort's
continued success in delivering exceptional experiences to its guests and partners.

About Sandos Caracol Eco Resort:

Sandos Caracol Eco Resort is a leading eco-friendly destination situated in the heart of the Riviera Maya. Committed
to sustainability and cultural preservation, the resort offers a harmonious blend of nature, adventure, and relaxation.
Guests can immerse themselves in the lush surroundings, enjoy top-tier amenities, and experience the authentic
charm of the region. Sandos Caracol Eco Resort is dedicated to providing memorable and sustainable experiences
for all visitors.

About Sandos Hotels & Resorts

Sandos Hotels & Resorts is a young brand that has become a hotel industry leader, striving to offer memorable stays
to every one of its guests. Today, the company has a total of nine all-inclusive properties set among the best beach
destinations in Spain and Mexico, with hotels for families and adults alike in search of an unbeatable vacation
getaway.
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