Sandos Hotels are awarded with TripAdvisor’s Certificate of Excellence
2018

September 2018, Thanks to the distinguished service and a large number of
travelers reviews, Tripadvisor honored Sandos Playacar, Sandos Finisterra, Sandos
Monaco, Sandos El Greco, Sandos Papagayo and Sandos San Blas with its 2018
Certificate of Excellence.
The Sandos hotels are distinguished by constantly training their staff, following high
quality standards to properly serve guests and take care of every detail of their stay.
Which is why this award is praised and well received by the company.

TripAdvisor gives the Certificate of Excellence only to those accommodations,
attractions and restaurants, which consistently earn great positive reviews from
travelers.

How are Certificate of Excellence recipients determined?
To determine Certificate of Excellence recipients, we use a variety of user-generated
content. We use an algorithm that primarily takes into account the quality, quantity,
and recency of user reviews, as well as the business’ tenure on the site.Winners are
chosen by Tripadvisor based on the rating of reviews and comments sent by
travelers on their website under a 12 month period, on the antiquity of the company

and website popularity ranking. In order to qualify for the Certificate of Excellence, a
business must keep an overall score of at least 4 of 5 bubbles in TripAdvisor, a
minimum amount of opinions, and be a member of TripAdvisor for at least 12
months.

About Sandos Hotels and Resorts
Sandos Hotels & Resorts is a young brand that has become a hotel industry leader, striving to offer memorable
stays to every one of its guests. Today, the company has a total of nine all inclusive properties set among the
best beach destinations in Spain and Mexico. Each property is characterized as one of the three Sandos
experiences: Eco Experience, Beach Experience, and Lifestyle Experience, with hotels for families and adults
alike in search of an unbeatable vacation getaway.
About TripAdvisor
TripAdvisor, one of the world's largest travel website, enables travelers to unleash every trip’s full potential. With
nearly 661 million reviews and opinions covering the world's largest selection of travel listings worldwide including approximately 7.7 million accommodations, airlines, experiences, and restaurants - TripAdvisor
provides travelers with the crowds wisdom to help them decide where to stay, how to fly, what to do and where to
eat.
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