Fully Renovated Family Guestrooms at Sandos Caracol Eco Resort
July 2018, Playa del Carmen - The third and final stage of room renovations is about to begin at
SANDOS CARACOL ECO RESORT, offering some excellent news for families visiting our all
inclusive resort.
Focused on the Family Section, this third stage will take place from August 6 through December
16, 2018, transforming 136 of our Family Section guestrooms into upgraded categories with
even more amenities and services. At the conclusion of this final stage, all guestrooms at
Sandos Caracol will be renovated, improving our service to our guests even further.
Through these renovations, all guestrooms in our Family Section will be part of the Signature
Eco Collection, which offers a family-friendly atmosphere with contemporary design inspired by
the jungles of the Riviera Maya, along with amenities like WiFi in the room, bathrobes and
slippers, and 24-hour room service. The Signature Eco Collection features a total of three room
categories from which to choose:

ECO FAMILY SUPERIOR: This category comes with a King size bed and a bunk bed for two
kids, as well as a balcony or private terrace.

ECO FAMILY SUITE: Ideal for families who seek even more privacy, these suites have a
master bedroom with King size bed, a separate room with bunk bed for three children, a shared
bathroom with two showers and two WCs, and best of all… a balcony with a plunge pool for the
kids.

ECO FAMILY PENTHOUSE: The largest category among our Signature Eco rooms. The
master bedroom features a King bed, Bluetooth music network, TV, and master bathroom with
double sinks. The second bedroom comes with bunk bed for three kids, TV, sofa, and second
full bathroom.

Throughout these renovations, we’ll do our best to minimize the visual impact and noise for our
guests. Meanwhile, all other hotel services and attractions will not be affected so that our
visitors can continue to enjoy their vacations to the fullest.
We thank you for your continued support while we keep working to improve the satisfaction of
our mutual guests during their vacations at Sandos.

About Sandos Hotels & Resorts
Sandos Hotels & Resorts is a young brand that has become a hotel industry leader, striving to offer memorable stays
to every one of its guests. Today, the company has a total of nine all inclusive properties set among the best beach
destinations in Spain and Mexico. Each property is characterized as one of the three Sandos experiences: Eco
Experience, Beach Experience, and Lifestyle Experience, with hotels for families and adults alike in search of an
unbeatable vacation getaway.
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